Services

Deep South Loss Control and Claims Services

Deep South goes beyond the marketing, underwriting, and processing of commercial insurance by providing in-house loss
control and claims services. These services perform a key role in enabling clients to manage their total cost of risk. Since the
services are provided by our dedicated staff, committed to high standards of performance, we are able to be more responsive and
deliver better quality loss control and claims services to customers.
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The most enlightened approach to managing risk clearly resides in the prevention of claims. From working
with customers to assess areas of exposure, to developing loss control strategies to mitigate losses, loss control
services yield significant dividends. These services have a direct positive impact on the total cost of risk by
reducing the cost of insurance, enhancing operational effectiveness and improving productivity of operations.

In the unfortunate event a claim occurs, Deep South’s industry leading claims program, delivered by

experienced specialists, focuses on providing a high level of care to customers. Through progressive claims
management practices, Deep South is able to contain the cost of claims to manage the overall total cost of risk. -

[

Loss Control Services

® Location inspections * Loss analysis * Safety awareness posters

* Hazard assessments * Loss control recommendations * Defensive driving seminars*
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* Risk assessments * Periodic safety seminars Available in sclect scates

Claims Services

* Quick response to all claims * Strong effort to close claims promptly ~ ® Aggressive pursuit of fraud
* Thorough claims review and investigation ~ ® Third-party recovery program * Claim field resolution

Direct Benefits Of Services Provided Include:

® More stable loss trends * Lower insurance premiums * Enhanced employee morale
* Increased productivity * Reduced regulatory difficulties * Improved ability to compete
Atlanta, Georgia Denver, Colorado Shreveport, Louisiana
800.336.3034 877.442.1915 800.235.3891
Dallas, Texas Houston, Texas Deep South Corporate
800.239.6871 888.713.9050 800.239.6871

www.deep-south.com
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